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PeridotX Health Care
Patient Care & Pharmacy Platform

One clinic system for triage, diagnosis, prescription, and pharmacy — from the front desk to the dispensary.
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Built for the Full Patient Journey
PeridotX Health Care is a complete, web-based clinic and corporate medical-center management system. It replaces 
paper registers and disconnected spreadsheets with one connected workflow — from the moment a patient checks in 
at the dispensary, through doctor diagnosis and prescription, to the pharmacy counter that dispenses the medicine — 
while keeping every department's data in one place and every action on record.

Whether you run a single company clinic, a multi-branch corporate health center, or a panel-hospital referral 
network, PeridotX gives your staff a fast, guided screen for every step, and gives management the reporting to see the 
whole operation at a glance.

How a Visit Flows Through the System
Reception  →  Dispenser Triage  →  Doctor Assessment  →  Pharmacy Issuance

with Referrals to panel hospitals and an Emergency intake path available at any point

1.  Reception & Registration
Look up an employee or dependent in seconds, or register a 
new visitor, before they're ever seen.

2.  Dispenser Triage
Vitals — blood pressure, pulse, temperature, sugar, weight 
— and chief complaint, captured on one clean screen.

3.  Doctor Assessment
Diagnosis, prescription, lab orders, and referral decisions, 
with the patient's full history one click away.

4.  Pharmacy Issuance
A pending queue the pharmacist works from, with 
batch/expiry tracking and a recheck workflow for 
corrections.
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See Everything, the Moment You Log In
Every role opens to a live dashboard built around what that person actually does — an administrator sees the full 
clinical and pharmacy picture with trend charts, while doctors, dispensers, pharmacists, and reception staff each get a 
more vibrant, focused view scoped to their own queue and their own numbers. Nobody has to go looking for what 
matters to them.

The administrator dashboard — today's queue counts, a 14-day visit trend, top diagnoses, and pharmacy issuance volume.
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Clinical Care, Handled Safely
• Structured vitals & chief complaint — blood pressure, pulse, temperature, blood sugar, and weight captured as real 

data, not free text, so trends and reports actually work.

• Allergy & risk-flag awareness — patient allergies and high-risk / chronic-condition notes surface right on the 
assessment screen, before a prescription is written.

• Pregnancy-risk medicine warnings — medicines flagged as pregnancy-risk carry a visible note wherever they're 
prescribed or dispensed.

• Lab test ordering & results — order a lab test from the assessment screen and record the result against it once it's 
back.

• Referrals with a real audit trail — refer to a panel hospital or doctor, print the referral once, and issue a tracked 
“correction” referral instead of silently editing a printed one.

• Emergency intake — a dedicated fast-entry path for walk-in emergencies, linkable to a known employee or dependent 
when one is recognized.

• Doctor reassignment — move a waiting patient to a different doctor without losing their place in the queue.

Pharmacy & Inventory, Under Control
• Prescribe-to-dispense workflow — a clean pending queue the pharmacist works from, so nothing prescribed is 

forgotten.

• Batch & expiry tracking — every medicine batch carries its own batch number and expiry date, tracked down to what 
was actually issued.

• Low-stock alerts — a configurable threshold per medicine, with a dedicated Low Stock report so re-ordering happens 
before you run out.

• Recheck flow — a documented way to correct an issuance after the fact, rather than editing history.

• Medicine rates & master list — a maintained price list and medicine catalog shared across prescribing, dispensing, and 
reporting.
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A Guided Screen for Every Step
Every workflow in PeridotX is a single, focused form — no hunting through menus mid-visit.

Dispenser triage — vitals and chief complaint
Doctor assessment — diagnosis and prescription

Emergency patient details, linked to a known employee

Master data — diseases with ICD-10 codes
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Administration & Security You Can Trust
• Granular, role-based permissions — every screen and action is gated by a fine-grained permission, grouped and 

searchable on one screen, so an admin can build exactly the access a role should have.

• Unlimited custom roles — Doctor, Dispenser, Pharmacist, Reception, and Viewer ship as sensible starting points; add as 
many custom roles as your organization needs.

• Active Users & session control — see everyone currently signed in, from where, on what device — and force-logout a 
session in real time.

• Full audit log — every create, edit, and delete across the system, searchable and exportable, with a self-test to confirm 
it's actually recording.

• Self-service password reset — email-based reset flow alongside the standard admin-driven reset, with strong-password 
generation.

• Employee & dependent records — a full HR-style profile per employee, with dependents, blood group, chronic 
conditions, and allergy history attached.

Reporting Built for Decisions
Ten built-in reports — each with view, print, and export controls — cover doctor workload, employee detail, medicine 
issuance and rates, referral and lab-referral history, pharmacy summary, patient history, low stock, and emergency-
patient activity. Every report respects the same permission model as the rest of the app, and every export is audit-
logged.
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Why Organizations Choose PeridotX
• One system, not five — reception, triage, doctor, pharmacy, referrals, and reporting all live in one connected 

application, on one shared patient record.

• Safety built into the workflow — allergy and pregnancy-risk warnings, referral correction trails, and a full audit log 
aren't add-ons — they're part of how the screens work.

• A dashboard for every role — staff see what's relevant to them the moment they log in, not a generic admin console.

• Modern, responsive interface — six accent themes, a searchable navigation menu, click-to-sort tables, and a built-in 
help panel on every page.

• Deployed on your infrastructure — runs on ASP.NET Core and SQL Server, on-premises or in your own cloud, with your 
data staying under your control.

Ready to see PeridotX in your clinic?
Schedule a walkthrough with your own data, or ask about a pilot deployment.
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